
Digital rail skills demand – five-year outlook

2027 forecast growth in total workforce and specialist digital roles:

* Figures are taken from the Future Digital Skills in Rail report
commissioned by the NTC and undertaken by Deloitte. 
It draws comparisons with Australia’s defence and aviation 
sectors, which share commonalities with rail but are further 
progressed on the digitisation pathways.
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By 2027:
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of today’s rail workforce will
be impacted by digitisation

Job categories will be affected

>100
rail skills units of competency need
updating to include digital skills

more specialised digital workers
will be needed

The rapid expansion and digitisation of Australia’s rail networks means that 13,000 more workers will be required by 2027. Nearly 40% or 33,975 
existing existing rail workers will need to learn new skills to do their jobs and 84% more specialist digital roles will be needed to design, build and 
run new interoperable systems. Adding to the workforce challenge is the expected loss of a large number of key workers approaching retirement.
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Key workers to retire by 2027:
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